
Prescribing Pain Medication in the Emergency Department

	Our main job is to look for and treat an emergency medical 
condition. We use our best judgment when treating pain, 	
and follow all legal and ethical guidelines.

	 We may ask you to show a photo ID (such as a driver’s license) 
when you check into the emergency department or receive 	
a prescription for pain medication.

	 We may ask you about a history of pain medication misuse 
or substance abuse before prescribing any pain medication.

	 We may only provide enough pain medication to last 
until you can contact your doctor. We will prescribe pain 
medication with a lower risk of addiction and overdose 	
when possible.

	 For your safety, we do not: 
•	 Give pain medication shots for sudden increases in 

chronic pain.

•	 Refill stolen or lost prescriptions for medication.

•	 Prescribe missed methadone doses. 

•	 Prescribe long-acting pain medication such as OxyContin, 
MS Contin, fentanyl patches, or methadone for chronic, 	
non-cancer pain.

•	 Prescribe pain medication if you already receive pain 
medication from another doctor or emergency department. 
An exception may be made after a urine drug test or contact 
with your doctor or clinic.

Our emergency department staff understand that pain relief is important when 
someone is hurt or needs emergency care. However, providing pain relief is often 
complex. Mistakes or misuse of pain medication can cause serious health problems 
and even death. Our emergency department will only provide pain relief options 
that are safe and appropriate.

If you would like help, we can refer you to a drug treatment program. 	
Or you can call the Washington Recovery Help Line at 1-866-789-1511.
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Dear Colleague,

The Washington State Department of Health (DOH) provides print-ready files 
(PDFs) of health education materials. To ensure that the original quality of the piece 
is maintained, please read and follow the instructions below and the specifications 
included for professional printing.

• Use the latest version. DOH materials are developed using the most current 
information available, are checked for clinical accuracy, and are field tested 
with the intended audience to ensure they are clear and readable. DOH 
programs make periodic revisions to educational materials, so please check 
this web site to be sure you have the latest version. DOH assumes no 
responsibility for the use of this material or for any errors or omissions.

• Do not alter. We are providing this artwork with the understanding that 
it will be printed without alterations and copies will be free to the public. 
Do not edit the text or use illustrations or photographs for other purposes 
without first contacting us. Please do not alter or remove the DOH logo, 
publication number or revision date. If you want to use a part of this 
publication for other purposes, contact the Office of Health Promotion first.

• For quality reproduction: Low resolution PDF files are intended for black 
and white or color desktop printers. They work best if you are making only 
one or two copies. High resolution PDF files are intended for reproducing 
large quantities and are set up for use by professional offset print shops.  
The high resolution files also include detailed printing specifications. Please 
match them as closely as possible and insist on the best possible quality for  
all reproductions.

If you have questions, contact:
Office of Health Promotion
P.O. Box 47833 Olympia, WA  98504-7833 
(360) 236-3736

Sincerely,
Health Education Resource Exchange Web Team


